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How we help you to learn: our approach to course design 

Learning online or at a distance is a little different to learning on campus.  Some students are surprised to 
find that there aren’t hours of lectures and, instead, study time involves completing structured activities 
alongside some lectures and reading.  This is because our teaching is designed to promote learning, and 
learning happens by doing.   
 

 
 

What are the features of our courses? 

We put your learning at the heart of our course design. So, we use a well-respected educational 
approach*, based on 100 years of educational research, to guide our thinking.   
 
Listening to a lecture or reading a book allows you to hear someone else’s view of the world (Laurillard, 
2002, 2012).  Our courses contain lectures where we think this will help you to understand a difficult 
concept, and we provide you with selected reading from the most up to date and relevant literature.  But 
research has shown that, while watching a lecture, attention wanes every 10-20 minutes, and passively 
listening or reading does not help you to develop the higher order skills we want to see in our graduates. 
 
By taking part in meaningful activities, you will learn much more effectively.  So, our courses include five 
other types of activities, all designed to allow to think about and apply what you are learning.   

 
Discussion  
By discussing ideas and concepts you will start articulating new ideas, think critically 
about what you are learning and debate with other students on your course.  Discussions 
allow you to connect with and develop relationships with other students which supports 
you as a distance learner. 

 
Collaboration  
By collaborating with other students you will explain your understanding of the topic, and 
hear what others think about it.  This dialogue with your peers who are learning the same 
new concepts at the same time as you allows you to establish your own understanding of 
a topic.  
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Production  
You will produce and share artefacts to demonstrate your understanding, for example a 
presentation, a poster, a radio advertisement, a simple summary.  By producing 
something, you demonstrate your understanding and can receive feedback which in turn 
allows you to reflect and adjust your understanding. 

Investigation  
Some activities require you to investigate concepts and report back to the group.  While 
you investigate ideas you will become familiar with the literature and become a critical 
reader, and you may find yourself exploring other areas of interest.  As you share your 
own findings, and combine them with the others, you’ll build a rich resource together. 

Practice  
To learn a new skill you need to practise many times and receive feedback on your 
performance.  Your course will provide many activities for you to practise new skills with 
feedback built-in to the activity for you to assess your performance.  

What does it mean for me? 

We set high standards.  We know that to learn requires effort and time. You won’t be spoon-fed, but you 
will be carefully guided and supported to develop your study skills and to become independent, critical and 
successful learners. 

* The Conversational Framework

Laurillard, D. (2002) Rethinking University Teaching : A Conversational Framework for the Effective Use of 
Learning Technologies. London: Routledge/Falmer.  

Laurillard, D. (2012) Teaching as a Design Science: Building Pedagogical Patterns for Learning and Technology. 
New York ; London: Routledge. 
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